GRIEVANCE PROCEDURE FOR CLIENTS,

APPLICANTS FOR SERVICE AND 

MEMBERS OF THE PUBLIC – 45 C.F.R. §1621
Any client of Native American Disability Law Center ("The Law Center"), applicant for The Law Center Service or member of the public who has a complaint about denial of service, manner or quality of service, a violation of the relevant funding statute or any regulation, instruction or guideline promulgated under the statute ("complainant") may file a grievance with The Law Center. 

A complainant's grievance should first be submitted for resolution to the attorney or tribal court advocate against whom the complaint is made.  If a complainant is not satisfied with the attempted resolution, the grievance will then be forwarded to the Managing Attorney.  If the complainant still is not satisfied, the complaint will be sent to the Director of Litigation as appropriate.  If a complainant still feels aggrieved, the Executive Director will hear the grievance  and attempt to resolve it satisfactorily.  A complainant unsatisfied with the Executive Director's decision may proceed to The Law Center 's Grievance Committee ("Committee").

   
The Committee will meet with the complainant within 30 days after it is notified of the complaint by the Executive Director.  The complainant will be told that another person may accompany the complainant to the Committee meeting and that the complainant will have an opportunity to submit oral and written statements to the Committee. Upon request, The Law Center will transcribe a brief written statement, dictated by the complainant, for presentation to the Committee and inclusion in the grievance file.  The Executive Director, or designee, and one additional person designated by the Executive Director or the designee, is entitled to attend and participate in the Committee hearing, and will have the opportunity to submit oral and written statements to the Committee.  The Committee meeting will be tape recorded and the tape will be preserved in the complainant's grievance file for possible transcription and other appropriate uses.  Within fifteen days of meeting with the complainant, the Committee will issue written findings of fact and a written final disposition of the complainant's grievance.  The findings and disposition will be either personally handed to the complainant or delivered by certified mail.  Written evidence of the delivery of the disposition and findings will be kept in the complainant's grievance file.

The Executive Director will keep a file containing every complaint filed with The Law Center.  The file will contain all material relevant to the complaint.  The file will be preserved at The Law Center’s Central Office and treated with the confidentiality required by the attorney-client relationship or any other privilege, or any code of Professional Responsibility applicable to attorneys, tribal court advocates or other The Law Center employees.


A complainant may also contact:

Management Team
Native American Disability Law Center 
3535 East 30th Street, Suite 201
Farmington, New Mexico 87402
At the time of their initial visit, all clients and applicants for service will be given a copy of this grievance procedure.  Upon request, any member of the public will be provided with a copy of this procedure.
