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P
rotection

 an
d A

dvocacy 
for N

ative A
m

erican
s 

w
ith

 D
isabilities  

For m
ore inform

ation 
contact the  

N
ative A

m
erican 

D
isability Law

 C
enter 

  
Farm

ington O
ffice 

3535 East 30th Street, Suite 201 
Farm

ington, N
ew

 M
exico 87402 

(505) 566-5880 
Fax: (505) 566-5889 

Toll-Free: 1-800-862-7271 
 

G
allup O

ffice 
207 South Second Street 

G
allup, N

ew
 M

exico 87301 
(505) 863-7455 

Fax: (505) 863-1916 
Toll-Free: 1-877-283-3208 

   
C

all U
s 

►
 If you have questions about how

 
to apply for V

R
 S

ervices. 
►

 If you are trying to obtain VR
 

S
ervices but are having difficulty 

doing so. 
►

 If 
you 

have 
been 

denied 
services. 

►
 If 

you 
are 

unhappy 
w

ith 
the 

services you are receiving. 
 

 

Vocational  
R

ehabilitation  
Services on the  
N

avajo N
ation 

 
You m

ay also contact your 
nearest VR

 office at: 
 

C
entral O

ffice 
(928) 871-6338 

 
Shiprock A

gency 
(505) 368-1044/1046 

 
Fort D

efiance Agency 
(982) 871-6957 

 
K

ayenta A
gency 

(928) 697-5685  
 

C
hinle Agency 

(928) 674-2187 
 

C
row

npoint A
gency 

(505) 786-2260 
 

Tuba C
ity A

gency 
(928) 283-3361 

    
K

eep 
copies 

of 
all 

letters 
&

   
papers 

you 
receive 

from
       

O
SER

S. Take notes on w
hat is 

said by w
ho &

 w
hat is done at 

m
eetings. This inform

ation w
ill 

help if you have problem
s w

ith 
your services.  
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Exam
ples of VR

 Services 
►

 C
ounseling & G

uidance 
►

 P
hysical 

&
 

M
ental 

R
estoration 

S
ervices (including N

ative H
ealing 

S
ervices) 

►
 V

ocational 
&

 
other 

Training 
services 

(includes 
educational 

expenses) 
►

 Transportation 
(includes 

vehicle 
m

odifications) 
►

 Interpreter &
 note-taking services 

for individuals w
ho are deaf 

►
 R

eader, 
rehabilitation 

teaching, 
note-taking & m

obility services for 
individuals w

ho are blind 
►

 A
ssistive A

ids & D
evices 

►
 Job P

lacem
ent 

►
 O

ccupational 
licenses, 

tools, 
equipm

ent, initial stock & supplies 
►

 R
ehabilitation Technology S

ervices 
►

 Independent Living S
ervices 

 
State VR

 Services 
You can also apply for services from

 
the S

tate V
R

 office in the state w
here 

you live.  You are eligible for State V
R

 
services 

even 
if 

you 
live 

on 
the 

reservation. 
 

 

W
hat to Expect D

uring the Process 
 

A
pplication 

You m
ust fill out an application to m

ake 
sure you qualify for V

R
 services at the 

O
S

E
R

S
 office. First, you w

ill have an 
intake 

interview
. 

B
e 

prepared 
to 

answ
er questions about: your disability, 

your fam
ily history, your past education 

or 
training, 

&
 

your 
past 

w
ork 

e
xp

e
rie

n
ce

. 
Y

o
u

 
sh

o
u

ld 
ta

ke 
inform

ation 
about 

your 
incom

e 
& 

disability to the interview.  O
S

E
R

S
 w

ill 
let 

you 
know

 
if 

you 
qualify 

for 
VR

 
services. 
 

Plan for Em
ploym

ent 
If 

you 
qualify 

for 
V

R
 

services, 
a 

counselor w
ill ask you about w

hat type 
of job you w

ant & w
hat problem

s you 
m

ay have w
orking. The counselor w

ill 
use this inform

ation to help you plan 
how

 to go back to w
ork. This plan is 

called 
an 

Individualized 
P

lan 
for 

E
m

ploym
ent (IP

E
). 

 
G

rievances 
If you &

 your counselor cannot agree 
on your IP

E
 or if you do not receive 

services 
that 

are 
in 

your 
IP

E
, 

you 
should contact the C

lient Assistance 
P

rogram
 

(C
A

P
). 

If 
you 

are 
denied 

services, you have the right to appeal.  
You 

can 
also 

call 
the 

N
ative 

A
m

erican D
isability Law

 C
enter. 

D
o you have a m

ental or physical 
disability? 

 
D

o you w
ant to go back to w

ork? 
 

D
o you need training or special 

equipm
ent to do so? 

 
Vocational R

ehabilitation Services 
m

ay be able to help you. 
 

W
hat are Vocational  

R
ehabilitation  Services? 

 
O

n the N
avajo N

ation, the O
ffice of 

S
pecial 

E
ducation 

&
 

R
ehabilitation 

S
ervices 

(O
S

E
R

S
) 

provides 
free 

V
ocational 

R
ehabilitation 

(V
R

) 
services. 

O
S

E
R

S 
helps 

individuals 
w

ith 
disabilities 

get 
the 

training, 
education, &

 equipm
ent they need to 

go to w
ork.  V

R
 C

ounselors help you 
get the services you need to gain & 
keep em

ploym
ent. 

 
Eligibility for VR

 Services 
To 

qualify 
for 

N
avajo 

N
ation 

VR
 

S
ervices, you m

ust: 
►

 B
e 

an 
enrolled 

m
em

ber 
of 

an 
A

m
erican Indian tribe; 

►
 R

eside 
on 

or 
near 

the 
N

avajo 
N

ation; 
►

 H
ave 

a 
physical 

&
/or 

m
ental 

im
pairm

ent; and 
►

 B
e

n
e

fit 
fro

m
 

vo
c

a
tio

n
a

l 
rehabilitation services. 


